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Resources for Volunteer Management 
 
Organizations 
 
Volunteer Center for Anne Arundel County  Association for Volunteer Administration  
www.volunteerannearundel.org www.avaintl.org 
 
Websites & E-Letters 

www.energizeinc.com – Energize, Inc. is an international training, consulting and publishing firm 
specializing in volunteerism with cool tools and neat links, including low cost e-books!.  

www4.compasspoint.org2 – Board Café is the electronic newsletter exclusively for members of 
nonprofit boards of directors. Short enough to read over a cup of coffee, Board Café offers a menu 
of ideas, information, opinion, news, and resources to help board members give and get the most 
out of board service. Published by CompassPoint, a consulting firm in CA. 

www.mapnp.org/library/staffing/outsrcng/volnteer/volnteer.htm – The Management Assistance 
Program (MAP) for Nonprofits, in St. Paul, Minnesota, hosts this Free Management Library which 
offers a host of information, tips and links.  

www.volunteertoday.com – Volunteer Today is an e-newsletter for those who manage the work of 
volunteers in nonprofit, government or corporate programs.  

http://www.nsgvp.org/– National Service Resource Center’s list includes resources and links on 
volunteerism and volunteer management 

http://nonprofit.about.com – About.com was founded in 1997 with a simple premise, that people 
are the best Guides to the Internet. When you read an article on About.com, you are tapping into a 
powerful network of 475 Guides. They now have this site especially for nonprofit and voluntary 
programs covering topics such as how to start a nonprofit, the latest non-profit news, and how to 
raise money.  

www.nonprofitbasics.org – The Nonprofit Good Practice Guide is a one-stop shop for widely-
accepted and innovative nonprofit practices offering Preferred Practices and Pitfalls, Glossaries, 
Resources, Trends and Web site Profiles within ten topic areas.  
 
Books & Articles 

The (Help) I-Don’t-Have-Enough-Time Guide to Volunteer Management, Katherine Noles Campbell & 
Susan J Ellis, an E-book published by Energize, Inc!, www.energizeinc.com – the title says it all! It 
covers all aspects of volunteer management and includes assessment tools. 

Nonprofit Market Analysis, Bill Nissim, 2004, BloodhoundNetwork.com, http://nonprofit-
organizations.bloodhoundnetwork.com/ – this short article focuses on conducting a market 
analysis which will help you make better volunteer management decisions. 

Episodic Volunteering: Organizing and Managing the Short-Term Volunteer Program,  Nancy 
Macduff, MBA Publishing, www.volunteertoday.com– this book covers the basics of integrating 
short-term volunteer opportunities and people into the existing program.  

Volunteer Management Catalog, Points of Light Foundation, www.PointsofLight.org/catalog – 
publications on many topics including marketing and media.   
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